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Notice of Commission Systems Outages

Effective Date: November 10, 2017

The BC Oil and Gas Commission (Commission) is advising operators of a Commission systems outage
from 4 p.m., November 10 to 8 a.m., November 14, 2017 PST. This outage is for essential
maintenance work and will include all Commission systems including:

AMS (applications, payments, reviews)
KERMIT

IRIS

eSubmission

Whistler

Discoverer

ERP

EIMS

Open Data Portal

ABA

GIS maps

External Reports and Data Downloads

A full list of impacted systems is in the Online Services section of the website.

Please note that normal incident and emergency protocols apply. Operators are encouraged to
download a copy of Form A: Minor Incident Form in advance of the outage to record information on any
minor incidents. This should be entered into KERMIT upon restoration of online services. Major
incidents and spills should be reported through the 24-hour reporting hotline at 1-800-663-3456. This
number is not affected by the outage.

Should you have any questions regarding this Industry Bulletin, please contact:

Ab Dosil Derek Mathews

Executive Director, Information Technology Information Systems Application Architect
BC Oil and Gas Commission BC Oil and Gas Commission
Ab.Dosil@bcogc.ca Derek.Mathews@bcogc.ca

250-419-4444 250-419-4492
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