
Mediation Service 

Got an 
unresolved 
oil and gas 

issue? 
Let us help!



Interested in this 
process and want 
more information? 

bc-er.ca (click on Land Owner 
Resources) 

250-794-5200 

mediation@bc-er.ca 

Mediation is a confidential process whereby 
an experienced mediator helps two parties 
have a conversation, which may lead to a 
resolution of differences. 

This service provides an additional level of 
post-permit support in cases where land 
owners and industry are not able to agree 
on remedies for operational complaints 
and site restoration.

This service is available at no cost. In 
addition, the BCER will not be providing 
financial support regardless of the 
mediation outcome. 

This process is for land owners with oil 
and gas activities on their properties or 
adjacent to their properties and industry 
who have issues within the BCER’s 
regulatory jurisdiction.


